
Définition/Description du marché

Gartner définit le marché des logiciels de systèmes de gestion de la qualité (SGQ/SGQ

électronique) comme un ensemble de solutions numériques autonomes intégrant des

fonctionnalités technologiques émergentes. Ces solutions permettent aux organisations de

gérer, de contrôler et d'améliorer systématiquement la qualité de leurs produits, processus

et services. Elles les aident à répondre aux attentes de leurs clients en matière de qualité et à

se conformer aux normes internationales ainsi qu'aux réglementations sectorielles.

Les logiciels de gestion de la qualité (QMS) sont conçus pour aider les organisations à

réduire le gaspillage, à diminuer leurs coûts, à centraliser les documents relatifs à la qualité,

à évaluer les risques, à suivre les performances, à garantir la conformité et à améliorer leurs

processus. Le marché des QMS/eQMS s'adresse à un large éventail de secteurs, notamment

la fabrication, les sciences de la vie, l'automobile, l'aérospatiale et la défense, l'électronique,

l'agroalimentaire, la chimie, les biens de consommation emballés, les services, et bien

d'autres. Ces solutions sont conçues pour aider les organisations de toutes tailles, des sites
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Les responsables qualité rencontrent des difficultés pour évaluer les logiciels de
gestion de la qualité (SGQ) en raison de la saturation du marché, des fonctionnalités
spécifiques à chaque secteur et de la diversité des plateformes qui peuvent négliger
des besoins fondamentaux en matière de qualité. Ce Magic Quadrant compare les
principaux fournisseurs afin d'aider les organisations à choisir la solution la plus
adaptée.
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uniques aux opérations mondiales complexes, à adopter une approche cohérente de la

gestion et de l'amélioration de la qualité des produits, des processus et des services tout au

long de la chaîne de valeur.

Fonctionnalités obligatoires

Pour qu'une plateforme soit considérée comme un système de management de la qualité

(SMQ) ou un système de management de la qualité électronique (SMQe), elle doit être

conforme aux normes internationales telles que l'ISO 9001, ainsi qu'aux réglementations

sectorielles comme celles de la FDA (Food and Drug Administration) et du FAR (Federal

Acquisition Regulation) aux États-Unis . Le système doit également posséder les

fonctionnalités suivantes :

Qualité fondamentale

Actions correctives et préventives (CAPA) — Le système fournit un soutien au flux de

travail pour répondre à un événement non conforme ou imprévu par le biais d'une

enquête, de l'élaboration d'un plan d'action, de la mise en œuvre d'actions préventives

et de la garantie de l'absence de risque de récurrence.

Gestion des non-conformités — Cela consiste à identifier, documenter et résoudre les

cas où les produits ou les processus ne répondent pas aux exigences.

Gestion des écarts — Cela concerne l'enregistrement et la gestion des écarts par

rapport aux procédures approuvées.

Gestion des audits — Cela concerne la planification, l'exécution et le suivi des audits

afin de garantir le maintien des normes de qualité et la conformité réglementaire.

Changement, risque et analyse

Contrôle des modifications — Le système fournit des flux de travail et assure

l'application des processus pour la gestion des modifications apportées aux produits,

processus et services de qualité.

Évaluation des risques — Il s'agit du processus d'identification de l'ampleur, de la

fréquence ou de la probabilité des risques qualité à l'échelle de l'organisation.

L’analyse des modes de défaillance et de leurs effets (AMDE) ou toute autre analyse

pertinente pour l’industrie, telle que l’HACCP, offre une approche structurée pour
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Caractéristiques communes

découvrir les défaillances potentielles qui peuvent exister dans la conception d’un

produit ou d’un processus.

Documentation et formation

Gestion et contrôle des documents — Le système est utilisé pour le stockage

électronique, la maintenance, le contrôle des versions et la récupération des

documents de qualité, qui peuvent inclure, par exemple, des procédures

opérationnelles standard (SOP), des instructions de travail ou des ordres de

modification technique.

Formation et qualification des employés — Le système propose des modules

permettant de gérer les responsabilités, les exigences de formation et de certification

des employés, des fournisseurs et des autres partenaires afin de contrôler et de

garantir la conformité en matière de formation et de certification requises.

Client et fournisseur

Gestion des réclamations — Le système fournit un flux de travail permettant

d'enregistrer, de gérer et de suivre l'état des réclamations des clients.

Gestion de la qualité des fournisseurs (SQM) — Le système fournit des outils pour

mesurer et gérer la qualité des fournisseurs de matières premières et des prestataires

de services de fabrication externes.

Contrôle statistique des processus (SPC)

fonctionnalités de conformité réglementaire spécifiques à l'industrie

Capacité de gestion des enregistrements de lots électroniques

Analyse prédictive pour prévoir les problèmes de qualité et identifier les tendances

Identification automatique des écarts ou irrégularités dans la qualité des produits ou des

processus

Les fonctionnalités d'IA comprennent, entre autres, la gestion de documents, la création

de formations et les chatbots.

10/03/2026 23:34 Réimpression de Gartner

https://www.gartner.com/doc/reprints?id=1-2MR9ODQG&ct=260122&st=sb 3/34



Quadrant magique

Figure 1 : Quadrant magique pour les logiciels de systèmes de gestion de la
qualité

Points forts et points faibles des fournisseurs

AssurX

AssurX est un acteur challenger dans ce Magic Quadrant. Son produit QMS, AssurX

Enterprise Quality Management Software, est une plateforme hautement configurable et

évolutive conçue pour la gestion de la qualité dans un large éventail de secteurs
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réglementés. Ses activités sont géographiquement diversifiées et sa clientèle se compose

généralement d'organisations de taille moyenne et grande, opérant dans des secteurs tels

que les sciences de la vie, l'énergie et les services publics .

AssurX étend ses modules Actions Correctives et Préventives (CAPA), Gestion de la Qualité

Fournisseurs et Gestion des Risques. L'entreprise développe de nouvelles solutions pour la

gestion de la réception et des inspections, ainsi que des outils d'analyse avancée , en

privilégiant l'ergonomie, la qualité de la chaîne d'approvisionnement et le développement.

Points forts

Mises en garde

Exécution des ventes/tarification : AssurX propose des prix compétitifs et des conditions

contractuelles flexibles , incluant des abonnements cloud et sur site ainsi que des

licences perpétuelles sur site. C’est un choix rentable pour les organisations recherchant

une solution de gestion de la qualité (QMS) performante et adaptable.

Opérations : AssurX a mis en place une structure de revenus fiable, dont une part

importante provient de la vente de licences et de la maintenance de son logiciel QMS

propriétaire. Ces revenus sont soutenus par des cycles de mise à niveau bien gérés qui

minimisent les interruptions de service. Son infrastructure cloud privée permet des

transitions sécurisées et fluides entre les déploiements cloud et sur site, sans interruption

de service ni frais de migration.

Stratégie sectorielle : AssurX propose un ensemble de fonctionnalités robustes adaptées

au secteur de l’énergie et des services publics, incluant des capacités avancées telles que

la gestion intégrée des incidents, des événements et des équipements. Outre sa forte

notoriété et son expertise réglementaire reconnue dans le secteur de l’énergie et des

services publics, AssurX intervient également dans d’autres segments industriels où son

expertise est moins marquée.

Innovation : Les capacités d’IA, d’automatisation et d’intégration d’AssurX sont moins

avancées que celles des autres fournisseurs évalués. L’entreprise privilégie l’aide à la

décision basée sur l’IA plutôt que des fonctionnalités d’IA agentielle plus sophistiquées ,

fondées sur les retours clients.

Exécution marketing : La notoriété et la visibilité de la marque AssurX sur ce marché sont

limitées par rapport à ses principaux concurrents, et elle accuse un retard en matière de
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ComplianceQuest

ComplianceQuest est un leader de ce Magic Quadrant. Son système de gestion de la qualité

(SGQ), ComplianceQuest Enterprise Quality Management System, est une plateforme cloud

basée sur Salesforce qui offre une suite complète de solutions de gestion de la qualité.

L'entreprise opère principalement en Amérique du Nord et sa clientèle se compose

généralement d'organisations de taille moyenne et grande issues des secteurs des sciences

de la vie, de la fabrication et d'autres industries réglementées .

ComplianceQuest s'associe à Salesforce pour investir dans l'IA agentielle, automatiser les

enquêtes et la formation, intégrer la gestion des risques avec des matrices de risques

standardisées et offrir une expérience utilisateur sans formation pour l'exécution des tâches

à l'aide d'outils familiers comme Microsoft Teams et le courrier électronique.

Points forts

méthodes marketing innovantes, d’engagement de la communauté d’utilisateurs et

d’utilisation des canaux de marque.

Stratégie produit : AssurX ne divulgue pas publiquement sa feuille de route produit, mais

la partage avec ses clients et prospects. Au cours des 12 derniers mois, AssurX a déployé

moins d’améliorations que les autres fournisseurs de cette évaluation.

Innovation : Grâce à ses capacités en IA et en automatisation, ComplianceQuest se

distingue de la plupart de ses concurrents. La plateforme propose un chatbot intégré et

des analyses prédictives pour l’évaluation des performances internes et des risques, ainsi

que pour l’analyse des performances des fournisseurs. Sa feuille de route prévoit des

innovations telles que des évaluations d’impact pilotées par l’IA, l’analyse des causes

profondes et la détection des changements réglementaires.

Produit ou service : ComplianceQuest prend en charge nativement toutes les

fonctionnalités fondamentales d’un système de gestion de la qualité et offre une

expérience utilisateur intuitive et adaptée aux rôles, même dans les secteurs complexes

et réglementés. Son interface moderne et conviviale, ainsi que ses nombreuses options

de configuration, constituent un atout majeur.

Expérience client : Les clients de ComplianceQuest ont régulièrement indiqué que le

processus de déploiement et d'intégration était fluide et efficace, et ils ont partagé des

commentaires positifs tant sur la mise en œuvre que sur le produit dans son ensemble.
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Mises en garde

Fabasoft

Fabasoft est un acteur de premier plan dans ce Magic Quadrant. Son produit QMS, Fabasoft

Approve, est une solution QMS cloud basée sur l'IA, conçue pour digitaliser et automatiser

les processus qualité, la gestion documentaire et la collaboration au sein des flux de travail

pour les industries réglementées. L'entreprise opère principalement en Europe et ses clients

sont généralement de grandes organisations des secteurs de l'automobile, de l'énergie, de

l'aérospatiale et de la défense, de la métallurgie, du pétrole et du gaz, et de l'industrie

pharmaceutique.

Fabasoft étend ses capacités QMS grâce à une feuille de route de 12 mois axée sur

l'amélioration du modèle de processus métier et de l'intelligence des flux de travail de

notation , l'IA et les modules spécifiques à l'industrie, en mettant l'accent sur le

renforcement de la sécurité, de l'explicabilité et de la conformité de sa plateforme. 

Points forts

Exécution marketing : ComplianceQuest bénéficie d'une visibilité et d'une notoriété

moindres que les autres leaders du marché, principalement en raison de sa relative

nouveauté. Les clients potentiels devraient privilégier l'évaluation des fonctionnalités de

la solution et de son adéquation à leurs besoins spécifiques, plutôt que de se fier

uniquement à la notoriété de la marque.

Stratégie d'offre (produit) : La vitesse à laquelle ComplianceQuest publie les mises à jour,

les correctifs et les nouvelles fonctionnalités destinés aux clients peut être plus lente que

celle de ses concurrents et, par conséquent, peut ralentir la disponibilité des nouvelles

fonctionnalités.

Stratégie géographique : La majorité des clients et des activités de ComplianceQuest

demeurent concentrés en Amérique du Nord. L’entreprise a toutefois annoncé son

intention d’étendre sa présence à d’autres régions, notamment l’Europe et la région Asie-

Pacifique, dans le cadre de sa stratégie de croissance.

Innovation : La plateforme de Fabasoft intègre la classification de documents par IA, la

recherche et l’extraction intelligentes, la gestion automatisée des flux de travail et des

tableaux de bord analytiques performants. Elle propose également une feuille de route

ambitieuse pour les technologies émergentes, avec des améliorations continues en

matière d’IA, d’analyse et d’automatisation .
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Mises en garde

Hexagone (ETQ)

Hexagon (ETQ) figure parmi les leaders de ce Magic Quadrant. Filiale d'Hexagon, ETQ

propose ETQ Reliance, une solution de gestion de la qualité ( SGQ) basée sur le cloud ,

offrant une grande flexibilité de configuration et accompagnant les entreprises dans la mise

en œuvre de processus qualité souples et axés sur les données. Ses activités sont

principalement concentrées en Amérique du Nord, et sa clientèle se compose généralement

Produit ou service : Fabasoft propose un produit fiable intégrant des technologies

émergentes performantes. Grâce à une disponibilité élevée et constante, des

fonctionnalités robustes et une interface utilisateur intuitive, Fabasoft assure une gestion

de la qualité efficace et favorise une adoption rapide par les utilisateurs.

Expérience client : Fabasoft est facile à déployer pour les clients. Fabasoft dispose

également de processus robustes pour recueillir et exploiter les commentaires des

clients, ce qui lui permet de proposer des mises à jour de produits adaptées à leurs

besoins.

Stratégie d'offre (produit) : Les capacités d'intégration de Fabasoft avec d'autres

systèmes d'entreprise, de fabrication ou de qualité sont plus limitées par rapport aux

principaux fournisseurs, ce qui peut présenter des défis pour les organisations opérant

dans des environnements multisystèmes complexes.

Stratégie commerciale : L’équipe commerciale de Fabasoft est efficace pour mobiliser les

professionnels de la qualité, mais son approche centrée sur la gestion documentaire et la

gestion de la qualité risque de négliger l’ensemble de la chaîne de valeur, où les

technologies de la qualité peuvent apporter des avantages considérables à de multiples

fonctions. De plus, l’absence d’équipes commerciales dédiées et indépendantes pour

chaque segment de marché peut limiter la capacité de Fabasoft à adapter ses solutions

et à répondre efficacement aux besoins variés de ses clients.

Exécution marketing : Les efforts marketing de Fabasoft sont modestes et se concentrent

sur les réseaux sociaux, les salons et des événements pratiques tels que des ateliers et

des webinaires. Bien que ces événements présentent un intérêt pour les clients actuels et

potentiels, ils n’ont pas permis d’accroître la visibilité de l’entreprise sur les marchés hors

d’Europe.
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de PME et de grandes entreprises opérant dans des secteurs tels que les sciences de la vie,

les équipements industriels, la chimie, l'électronique et l'agroalimentaire.

La feuille de route d'ETQ est axée sur l'expansion des applications et des modules de

conformité spécifiques à l'industrie, l'intégration des capacités des travailleurs connectés, le

perfectionnement de ses modèles d'IA et de ses analyses prédictives, la fourniture d'une

évolutivité de la plateforme et l'offre d'une expérience client améliorée.

Points forts

Cautions

Marketing execution: ETQ demonstrates strong customer engagement and industry

presence by hosting proprietary events, participating in large-scale industry gatherings,

publishing impactful case studies and fostering active discussion in online forums.

Offering (product) strategy: ETQ exhibits a robust deployment and integration strategy,

featuring prebuilt APIs for standard system integrations and third-party applications. It

has an extensive network of deployment partners that have completed more than 10

implementations in the last 12 months.

Product or service: ETQ Reliance combines robust out-of-the-box functionality with

extensive configurability, providing the flexibility and depth required to serve a diverse

range of industries. Its QMS solution delivers strong overall performance and a user-

friendly design.

Customer experience: Customers should be aware that ETQ’s quality of customer service

has reportedly declined following the Hexagon acquisition, with the departure of key

personnel and challenges integrating ETQ Reliance into the broader Hexagon

organization further impacting the customer experience. However, ETQ has just

announced a proposed spin-off from Hexagon to become part of Octave in 2026.

Geographic strategy: ETQ’s customer base and operational focus remain heavily

concentrated in North America, with EMEA as its second largest region. While ETQ offers

global service and support coverage, its ability to provide localized support may be

limited. Prospective customers with significant operations outside North America and

EMEA should carefully assess ETQ’s ability to meet their support needs.

Innovation: ETQ’s present AI capabilities are limited to basic generative functions such as

document creation, workflow optimization and data entry automation, which are behind

10/03/2026 23:34 Réimpression de Gartner

https://www.gartner.com/doc/reprints?id=1-2MR9ODQG&ct=260122&st=sb 9/34



Honeywell

Honeywell is a Leader in this Magic Quadrant. Its QMS product is TrackWise Digital, which is

a cloud-based platform built on Salesforce that provides a QMS designed to digitize and

automate core quality processes, document management and compliance. Its operations

are geographically diversified, and its clients tend to be large organizations primarily in the

life sciences industry.

Honeywell focuses on proactive quality improvement, with a roadmap that includes usability

and performance enhancements, new AI-powered modules for quality risk management and

root cause analysis, and expanded support for evolving regulatory requirements such as

EUDAMED and U.S. FDA API Submission.

Strengths

Cautions

more advanced solutions offered by competitors. Although ETQ has announced plans for

significant enhancements, including partnerships for predictive quality analytics and

connected worker solutions, customers seeking sophisticated AI features should proceed

with caution by both validating the planned advancements and timeline to meet their

needs.

Innovation: Honeywell has delivered advanced AI capabilities within its QMS platform,

including tools for intelligent CAPA recommendations, predictive workload management

and semantic data analysis. Honeywell also has an extensive portfolio of patents and a

robust roadmap for launching new features in the coming year.

Product or service: TrackWise Digital distinguishes itself with advanced quality

management features and strong integration capabilities. Built natively on Salesforce, it

enables seamless data sharing and regular update cadence, ensuring access to the latest

innovations with minimal disruption.

Geographic strategy: Honeywell has built a strong global footprint in both established

and emerging markets. It has a track record of proactively establishing its presence in

emerging markets before they mature to secure an incumbent status. Honeywell has

recently enhanced its localized support across the U.S., Europe and Asia, ensuring

regional compliance and investing in infrastructure.
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Ideagen

Ideagen is a Challenger in this Magic Quadrant. Its QMS product is Ideagen Quality

Management, which is a cloud-based platform that centralizes quality data and automates

workflows for document review, incident investigation, compliance monitoring and supplier

management. Its operations are geographically diversified, and its clients tend to be

medium to large organizations in regulated industry sectors such as manufacturing,

aerospace, food and beverage, and life sciences.

Ideagen is investing in expanding AI-driven automation, enhancing real-time visibility and

predictive analytics, and accelerating out-of-the-box functionality to reduce implementation

time and support in evolving global compliance requirements.

Strengths

Sales execution/pricing: Honeywell’s proof-of-concept requirements are resource-

intensive but typically reserved for complex or unique implementations, representing a

small portion of new deployments. Honeywell’s primary reliance on annual user-based

licensing may limit flexibility for some customers and, compared to other vendors

evaluated, discounts are limited outside of multiyear contract agreements.

Vertical/industry strategy: Except for the life sciences industry, Honeywell lacks out-of-

the-box, industry-specific feature sets. Additionally, it dedicates few resources to verticals

outside of life sciences, which may impact the solution’s effectiveness in other industries.

Customer experience: Honeywell’s customers should be aware that involvement during

processes such as data migration and technical support can be high, which may require

significant time and resources. While Honeywell does offer dedicated partners to assist

with these efforts, customer feedback has highlighted concerns around usability and the

fulfillment of roadmap commitments. It is important to note that much of this feedback

may relate to the legacy TrackWise on-premises solution rather than the newer TrackWise

Digital platform.

Sales execution/pricing: Ideagen positions its QMS solutions at a more competitive price

point compared to other vendors in this evaluation. This is complemented by flexible

contract structures, allowing customers to tailor agreements to their specific needs and

budget requirements, making it accessible to a broader range of organizations.
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Cautions

MasterControl

MasterControl is a Leader in this Magic Quadrant. Its QMS product is MasterControl Quality

Excellence, which is a cloud-based, end-to-end digital QMS designed to automate and

streamline compliance, document control, training and quality event management. Its

operations are geographically diversified, and its clients tend to be small, medium and large

organizations in life sciences.

Vertical/industry strategy: Ideagen has significantly expanded its industry-specific

capabilities through a series of mergers and acquisitions, including DevonWay, Qadex

and Safefood 360. The merger with DevonWay expands Ideagen’s industry-specific

capabilities, notably in energy and mining, strengthening its competitive position.

Product or service: Ideagen Quality Management provides a comprehensive feature set

that aligns well with customer requirements and industry standards. It is powerful in

terms of document control, audit management and regulatory compliance, offering

robust tools for managing quality processes in highly regulated environments.

Innovation: Ideagen’s AI capabilities currently center on generative functions such as

document creation, text extraction and basic automation. These features are fairly basic

compared to those of its competitors. To address this, the vendor has recently launched

its own agentic AI platform.

Sales strategy: Ideagen trails some vendors in this research in terms of direct sales

resources or local expertise in North America, Latin America and parts of the Asia/Pacific

region. It often relies on a network of resellers, partners and channel sales rather than a

large, direct enterprise sales force. This is something the vendor is working on enhancing

with its recent opening of an office in the U.S.

Offering/product strategy: Due to multiple mergers and acquisitions, Ideagen customers

should work with the vendor to validate which products will be prioritized, updated or

phased out. This validation will help make decisions that are best aligned with consistent

functionality, enabling long-term planning and informed decision making. Despite these

organizational changes, legacy DevonWay and Ideagen solutions have integrated more

smoothly than expected.
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MasterControl’s roadmap focuses on expanding AI-powered compliance automation, real-

time regulatory intelligence, predictive audit readiness and advanced business process

mapping. It also plans to reduce complexity and enhance user experience through

proactive, push-based automation.

Strengths

Cautions

Market understanding: MasterControl demonstrates a clear QMS vision, particularly in

U.S. FDA-regulated spaces, with decisions that account for risks and emerging trends to

address compliance needs and other customer requirements effectively.

Product or service: MasterControl Quality Excellence offers an extensive suite of

capabilities, including automated and traceable change control, robust CAPA and

complaint management, integrated document control, and advanced audit and risk

assessment tools. These are all tightly aligned with global regulatory standards and

FedRAMP-authorized cloud architecture.

Geographic strategy: MasterControl has focused on accelerating growth in the EMEA and

Asia/Pacific regions. The company has established offices in key cities, including London,

Tokyo, Singapore, Melbourne and, most recently, Hyderabad, India.

Vertical/industry strategy: Except for the life sciences industry, MasterControl’s product

lacks out-of-the-box, industry-specific feature sets across all vertical markets it serves.

Additionally, it dedicates few resources to verticals outside of life sciences, which may

impact the solution’s effectiveness in other industries.

Customer experience: Customers report challenges with MasterControl’s customer

support responsiveness and the quality of technical support. Usability has also been cited

as a concern, with some customers describing the interface as outdated or unintuitive.

While there are positive reports regarding recent improvements and user friendliness,

prospective customers should carefully evaluate whether the current interface and

support model meet their expectations.

Operations: MasterControl’s deployment process can be resource-intensive and complex,

often requiring significant customer involvement and a reliance on MasterControl’s own

services for successful implementation and validation. Although some customers have

reported faster implementation and strong validation tools compared to competitors,
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Omnex Systems

Omnex Systems is a Visionary in this Magic Quadrant. Its QMS product is EQMS.AI, which is

a unified, AI-enabled platform that can be tailored to align with industry standards and

operational needs. EQMS.AI helps organizations to digitalize new product development

processes and accelerate defect prevention. Its operations are geographically diversified,

and its clients tend to be medium to large organizations in the automotive and

semiconductor sector.

Omnex’s roadmap focuses on expanding AI enablement across all modules, supporting

integrated engineering and compliance, enhancing quality, health, safety and environmental

functionality, strengthening supplier management with AI and providing hypercustomization

for new product development.

Strengths

Cautions

organizations should be prepared for a potentially high level of engagement during

deployment.

Innovation: Omnex has delivered advanced AI capabilities across its QMS platform,

including AI-driven FMEA generation and validation, intelligent CAPA recommendations,

and automated audit planning. Omnex maintains a robust roadmap focused on AI

enablement and hypercustomization.

Market understanding: Omnex demonstrates a clear QMS vision, particularly in highly

complex sectors such as automotive and semiconductor, with decisions that account for

risks and emerging trends to address compliance needs and other customer

requirements.

Customer experience: Customers report an overall positive customer experience. Omnex

leverages customer input to drive product enhancements and align updates with real-

world needs. Omnex emphasizes a consultancy approach to deployment, with

preconfigured best-practice workflows and a structured implementation process.

Operations: Omnex primarily relies on direct delivery, which may constrain its ability to

scale global and regional operations compared to other vendors in this Magic Quadrant.

Additionally, Omnex’s peer community is smaller and less active, limiting opportunities

for customer collaboration and knowledge sharing relative to competitors in the market.
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QAD

QAD is a Niche Player in this Magic Quadrant. Its QMS product is QAD EQMS, a cloud-based

solution designed to centralize control of documents, training, risks, audits and supplier

management. This enables manufacturers to ensure compliance, prevent costly quality

failures and optimize processes across their supply chain. Its operations are geographically

diversified, and its clients tend to be medium-sized organizations in the automotive and life

sciences sectors.

QAD’s roadmap focuses on enhancing supplier quality and collaboration, and deepening

integration with QAD Adaptive ERP and other enterprise systems. QAD continues to invest in

mobile access and regulatory compliance capabilities to help customers manage quality

across global supply chains.

Strengths

Vertical/industry strategy: Omnex is recognized for its expertise in supporting highly

complex industries, which is reflected in its strong emphasis on APQP (new product

development), FMEA and extensive customization capabilities. While these strengths are

valuable for sectors with rigorous quality and process requirements, the level of

hypercustomization and FMEA focus may exceed the needs of some industries,

potentially making the solution less optimal for organizations seeking more standardized

approaches.

Sales execution/pricing: Omnex provides a subscription-only pricing model, which offers

less flexibility compared to some of the evaluated vendors with a broader range of

licensing options. Omnex’s sales organization is fully direct and not segmented by

industry vertical, which may limit its ability to deliver highly tailored sales engagement.

Sales execution/pricing: QAD distinguishes itself by offering AI capabilities including

document summarization, process automation and automated data analysis as standard

features available to all users at no additional cost. In contrast to many competitors that

charge extra for similar functionalities, QAD also maintains a lower average price point,

providing strong value for customers.

Vertical/industry strategy: QAD offers a robust feature set tailored to the automotive

industry, including advanced capabilities like APQP and PPAP workflows. In addition to

holding brand equity in the automotive sector, QAD also serves other industry segments

where its depth is not as strong.
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Cautions

Rockwell Automation (Plex)

Rockwell Automation (Plex) is a Niche Player in this Magic Quadrant. Plex is a subsidiary of

Rockwell Automation. Its QMS product is Plex Quality Management System, which is a

cloud-based solution designed for manufacturers that provides real-time data capture, error-

proofing and compliance management. Its operations are geographically diversified, and its

clients tend to be small and medium-sized organizations in automotive, food and beverage,

metals, industrial equipment, and aerospace.

Plex’s roadmap includes API development for checksheet integration, the FactoryTalk

Analytics VisionAI interface for enhanced vision system connectivity, FSMA Section 204(d)

feature refinement, and updates to its HACCP and FMEA modules.

Strengths

Marketing execution: QAD maintains strong brand recognition among quality

professionals and high visibility within the industry. QAD’s consistent engagement on

digital platforms, sponsorship of key conferences and publication of educational

resources further reinforce its reputation and ensure ongoing prominence among quality

professionals.

Offering/product strategy: QAD has not delivered a clear strategic roadmap for its

product. Its current offering has minimal integration capabilities outside of QAD

compared to competitors. However, the strategic alliance with Boomi is expected to

enhance QAD’s integration capabilities moving forward.

Sales strategy: QAD lacks a clear customer retention strategy and its sales team structure

is less robust than that of its competitors, with limited engagement from quality leaders in

typical buyer roles.

Innovation: QAD’s capabilities for AI, automation and analytics, as well as its proprietary

technologies, are less sophisticated than those of other vendors in this evaluation, and

plans for future enhancements remain unclear. Usability has been a persistent issue, with

some customers reporting minimal progress since QAD acquired the heritage CEBOS

solution.

Operations: Plex has established a solid revenue structure and efficient release cycles

while ensuring minimal downtime and sustaining an active product community. A
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Cautions

Siemens

Siemens is a Leader in this Magic Quadrant. Its QMS products are Teamcenter Quality and

Opcenter X Quality, which are each cloud-based and on-premises solutions designed to

integrate quality planning, execution and improvement across the product life cycle. Its

operations are geographically diversified, and its clients tend to be large organizations in

automotive, aerospace, life sciences, industrial equipment and electronics.

significant proportion of revenue is derived from the direct licensing and maintenance of

its proprietary QMS software.

Market understanding: Plex leverages its deep heritage in automotive disciplines, such as

FMEA, PPAP,and APQP, and extends these capabilities to meet the requirements of

adjacent manufacturing industries in verticals such as food and beverage and consumer

packaged goods.

Geographic strategy: Plex maintains a strong presence in North America, Europe and the

Asia/Pacific region, with a particular emphasis on expanding throughout the Asia/Pacific

region. Targeted investments in local expertise and infrastructure enable Plex to meet

customer needs effectively in this high-growth area.

Offering (product) strategy: Plex’s product strategy is focused on deep integration within

manufacturing execution, which limits the platform’s extensibility and connectivity with

adjacent solutions such as CRM systems, compared to other vendors in this evaluation.

Organizations seeking a more unified or flexible technology ecosystem across their

enterprise should proceed with caution by validating integration capability for their

unique use case.

Vertical/industry strategy: Plex is not built for or sold to some highly regulated industries.

The QMS does not offer regulatory-specific validation or compliance capabilities.

Prospects in life sciences (pharmaceutical and biotech) or energy industries should

consider other vendors.

Marketing execution: Customer awareness of Plex’s stand-alone QMS software remains

relatively low, as the brand is primarily associated with MES systems and there are few

public case studies highlighting its QMS capabilities.
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Siemens’ roadmap includes digital thread integration, AI-driven automation and cloud-native

scalability. Key investments include enhanced model-based FMEA, predictive analytics,

advanced supplier and customer collaboration modules, AI-powered audit and document

management, and SaaS-based modular offerings for highly regulated industries.

Strengths

Cautions

Innovation: Siemens delivers a highly advanced, integrated approach to quality

management by embedding generative AI, predictive analytics, AR/VR, digital twin

technology, IoT and RPA across the entire quality life cycle. Solutions like Industrial

Copilots and Insights Hub proactively identify defects, optimize processes and enable

continuous improvement through real-time and historical data analysis, immersive

training, and automated workflows.

Vertical/industry strategy: Siemens delivers a robust feature set tailored to complex

manufacturing environments, including advanced capabilities centered around the digital

twin vision. In addition to Siemens’ substantial brand equity across complex

manufacturing industries, it also serves other industry segments where its regulatory

depth is not as strong.

Sales strategy: Siemens leverages dedicated sales and technical teams, has implemented

a proactive retention strategy, and fosters customer communities and co-innovation

through focused customer success initiatives.

Product or service: Siemens’ QMS product features and interface are structured like

engineering systems, making them less intuitive for users outside of that domain.

Siemens’ QMS products are not frequently purchased as stand-alone offerings by large

enterprise customers as they typically seek the benefits of a digital thread solution that

involves PLM and/or MES.

Operations: Siemens’ strategic message on dedicated QMS investment is unclear to

some customers. While Siemens does offer a stand-alone QMS system, the company is

heavily invested in digital twin and end-to-end digital thread initiatives, with QMS

positioned as one component within this broader vision.

Sales execution/pricing: Siemens tends to have higher pricing and greater proof-of-

concept resource requirements compared to other vendors evaluated, which may

present barriers for some customers.
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Veeva Systems

Veeva Systems is a Leader in this Magic Quadrant. Its QMS product is Veeva QMS, a cloud-

based QMS designed for the life sciences industry offering workflows for managing

deviations, complaints, audits, risk, supplier quality and change control. Its operations are

geographically diversified, and its clients tend to be large life sciences organizations.

Veeva’s roadmap is focused on innovation, with three major releases per year. Its upcoming

releases emphasize life sciences-specific best practices, the release of AI-powered features

and expanding integrations across the Veeva Quality Cloud to drive efficiency, collaboration

and regulatory compliance for customers worldwide.

Strengths

Cautions

Vertical/industry strategy: Veeva QMS provides industry-leading usability and feature

depth for the life sciences industry, featuring advanced capabilities such as electronic

batch release and supplier portals. In addition to its substantial brand equity in life

sciences, Veeva also serves other industry segments where its depth is not as strong.

Customer experience: Veeva customers report exceptional customer experience through

ease of integration and deployment, a comprehensive support approach, and dedicated

data migration roles. It uses multiple channels for gathering and responding to customer

feedback, including direct engagement with product development teams.

Geographic strategy: Veeva maintains dedicated teams in North America, Europe, the

Asia/Pacific region and Latin America, enabling responsive, end-to-end support at local,

regional,and global levels. This structure ensures product alignment with customer needs

and cultures worldwide.

Innovation: Veeva currently offers no out-of-the-box AI capabilities. However, it has

announced plans to expand AI agents and enable custom agent development in the next

12 months.

Sales execution/pricing: Veeva’s pricing is significantly higher than that of competitors,

with limited discounting and a less mature proof-of-concept process. The price point of

its solution is out of reach for many customers.
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Inclusion and Exclusion Criteria

To qualify for inclusion in this Magic Quadrant, providers need to have the following.

eQMS market presence:

Global eQMS presence:

Cross-industry presence:

The provider must have new and existing eQMS customers* in at least three industries.

Examples include:

Sales strategy: Veeva’s retention strategy highlights its dedication to the life sciences

industry; however, it has historically been focused on life sciences and closely adjacent

markets, lacking broader market focus.

A credible, stand-alone eQMS product with at least 250 live customers.

At least $20 million in eQMS annual revenue from direct licensing and maintenance of its

proprietary eQMS product, excluding revenue from other vendor product offerings, third-

party products, services or unrelated offerings.

The eQMS product must be sold and marketed as a stand-alone, self-serve application

and used independently of other services offered by the vendor.

Must have eQMS customer* references in at least two of the following geographic

regions: North America, Central America, South America, Europe, the Middle East, Africa

and the Asia/Pacific region.

Must have a minimum of 10 customers outside of its home geographical region.

Aerospace and defense (final assembly and suppliers)

Automotive OEMs and suppliers

Chemicals (bulk and specialty)

Consumer packaged goods

Electronics (peripherals, mobile phones)
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Full eQMS functionality:

The provider’s eQMS software must have the following functionality:

QMS innovation:

Food and beverage

General discrete (includes engines, machinery, construction, factory equipment)

Life sciences (medical devices)

Life sciences (pharmaceutical and biotech)

Metals (primary and fabricated)

Mill products (paper and pulp)

Oil and gas (exploration, development, refining)

Semiconductor

Textiles/apparel

Change control

Corrective and preventive action

Complaint management

Nonconformance management

Deviations management

Document control and management

Failure modes and effects analysis or other industry-relevant analysis

Audit management

Risk assessment

Supplier quality management

Tracking of training and qualification
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Gartner excluded providers that offer stand-alone manufacturing or risk software

applications, such as MES, PLM, EHS or risk-only software solutions, from this Magic

Quadrant. Gartner also excluded any provider that does not sell eQMS as a stand-alone

solution. In cases where a vendor sells eQMS in addition to other technology offerings or

services, it will only be considered if it sells eQMS as a stand-alone solution and meets all the

inclusion criteria for that solution alone.

* The definition of a customer is a single legal entity independently and holistically using the

eQMS stand-alone solution being evaluated. This does not include customers using other

products sold by the vendor and complementary add-ons.

Honorable Mentions

In addition to the vendors profiled in this Magic Quadrant, we have identified additional

providers that did not meet all the inclusion criteria for this evaluation. These Honorable

Mentions fall into three categories: providers with limited market presence, providers that

offer QMS systems as part of a broader ecosystem and providers that offer market-specific

QMS systems.

Limited Market Presence

AlisQI: AlisQI delivers intelligent AI assistants powered by GenAI for support, onboarding

and continuous improvement, offering context-aware recommendations for configuration

and business logic. Its robust APIs enable real-time industrial Internet of Things (IIoT) data

integration, dynamic dashboards and automated escalation workflows. The advanced

workflow engine supports RPA, orchestrating seamless data transfer and process

automation, thus positioning AlisQI as an active process guide rather than just a system of

Must demonstrate active investment and development in at least one transformational

technology, as identified in the  Hype Cycle for Quality Management, 2025, with clear

evidence of these capabilities being incorporated into the QMS platform and at least 20

customer references:

IoT connectivity, analytics, digital twin or AI.

The QMS solution must provide native or API-based integration with a minimum of three

enterprise systems from the following list: ERP, MES, PLM, CRM, LIMS, SCM, HRMS or

DMS. Integrations must support real-time data exchange and workflow automation.
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record. AlisQI was not included in this evaluation as it did not meet the eQMS market

presence inclusion criteria.

Propel: Propel integrates agentic AI into its Salesforce-native QMS solution, automating

document summaries, training quiz generation and leveraging change management to

streamline compliance, decision making and workflows. Open APIs support robust

integrations, while unified product data management enables the creation of digital twins to

facilitate closed-loop quality. Propel connects physical and digital data for more innovative

life cycle management. Propel was not included in this evaluation as it did not meet the

eQMS market presence inclusion criteria.

QMS Systems That Are Part of a Broader Ecosystem

Cority: Cority’s quality management solution automates audits, inspections and workflows,

enhancing traceability and supplier performance. Its centralized oversight and closed-loop

issue management help organizations ensure audit readiness and global compliance. Cority

was not included in this evaluation as its quality management solution is delivered within a

broader environment, health, safety and quality (EHSQ) platform rather than as an

independent eQMS.

Dassault Systèmes: Dassault Systèmes’ Quality Management module on the 3DEXPERIENCE

platform offers quality assurance for discrete and regulated industries. This features

proactive risk mitigation in the early stages of the product shortlist and establishes a

feedback loop with data from manufacturing and services. Dassault Systèmes was not

included in this evaluation as the overall quality management solution is part of the

3DEXPERIENCE platform rather than a stand-alone eQMS.

Intelex: Intelex Quality Management Software streamlines quality processes with

nonconformance reporting, advanced tools (FMEA, APQP, PPAP), integrated document

management and robust workflows. Its SaaS platform supports comprehensive quality life

cycle management and drives continuous improvement across organizations. Intelex was

not included in this evaluation as its solution is part of a broader EHSQ platform rather than a

stand-alone eQMS.

Oracle: Oracle Fusion Cloud Quality Management offers closed-loop quality control with AI,

ML and IoT, including configurable standards, supplier management, predictive analytics

and mobile collaboration. Its comprehensive supply chain visibility and analytics help

organizations proactively address quality issues and improve performance. Oracle was not
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included in this evaluation as its quality management is delivered within a broader ERP and

supply chain suite rather than as an independent eQMS product.

PTC: Arena and Windchill QMS are cloud-native solutions integrated with PTC’s PLM

platforms, enabling organizations in automotive, aerospace and defense, electronics, life

sciences, and semiconductors to connect quality and product design processes. PTC drives

compliance and collaboration through AI-powered assistance, OpenAPI integration and

advanced analytics. PTC was not included in this evaluation as its quality management

functionality is delivered as part of a comprehensive PLM platform rather than as an

independent eQMS product.

SAP: SAP Quality Management (QM) is embedded in SAP S/4HANA (SAP Cloud ERP),

supporting ISO 9000 compliance and integrating quality tasks across manufacturing and

supply chain. Its deep integration enables organizations to embed quality management into

their core business processes, resulting in greater efficiency and control. SAP was not

included in this evaluation, as its quality management functionality is part of a broader ERP

suite rather than a stand-alone eQMS solution.

Market-Specific QMS Systems

Greenlight Guru: Greenlight Guru offers an eQMS and clinical data suite for medical device

companies, streamlining compliance and patient outcomes with integrated risk and audit-

ready workflows. The platform’s robust controls and life cycle management tools are

specifically designed to meet the stringent regulatory requirements of the medical device

sector. Greenlight Guru was not included in this evaluation as its exclusive focus on medical

devices limits its cross-industry applicability, which is required for inclusion.

TraceGains: TraceGains automates quality and compliance for the food and beverage

industry, offering configurable FSMA/GFSI templates, workflows and centralized

documentation. Its platform streamlines supplier management and provides real-time

insights for plant floor operations. TraceGains was not included in this evaluation as its

specialization limits its cross-industry applicability, which is required for inclusion.

Evaluation Criteria

Ability to Execute

10/03/2026 23:34 Réimpression de Gartner

https://www.gartner.com/doc/reprints?id=1-2MR9ODQG&ct=260122&st=sb 24/34



In this Magic Quadrant, Gartner evaluated vendors based on several Ability to Execute

criteria. Below are the criteria assessed relevant to this market.

Criteria Evaluated

Product or Service: Key capabilities, delivery and execution, and product performance

Sales Execution/Pricing: Pricing model, licensing flexibility and contracting terms

Marketing Execution: Utilization of brand channels, market visibility and brand name

recognition

Customer Experience: Customer satisfaction, overall deployment and customer support

Operations: Overall operations health, resource management, and ethics, data standards

and transparency

Criteria Not Evaluated

Overall Viability: This criterion, which typically assesses a vendor’s financial health and long-

term sustainability, was not considered directly relevant to the QMS market for this

evaluation as all vendors included are already well-established and financially stable.

Market Responsiveness/Record: This criterion was excluded because the focus of this Magic

Quadrant is on current product capabilities and customer experience rather than historical

responsiveness or track record in the market.

Table 1: Ability to Execute Evaluation Criteria



Product or Service High

Overall Viability NotRated

Sales Execution/Pricing Medium

Market Responsiveness/Record NotRated

Evaluation Criteria Weighting
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Source: Gartner (January 2026)

Completeness of Vision

In this Magic Quadrant, Gartner evaluated vendors based on several Completeness of Vision

criteria. Below are the criteria assessed relevant to this market.

Criteria Evaluated

Market Understanding: Market awareness, company vision and strategic focus, and

regulatory and competitive differentiators

Sales Strategy: Customer and channel strategy, resourcing and positioning, and buyer

personas

Offering (Product) Strategy: Product roadmap, integrations, and mergers and acquisitions

Vertical/Industry Strategy: Market segment understanding, clear and consistent vertical

focus, and vertical investments

Innovation: Emerging technology adoption, use of transformational technology, and

innovation indicators

Geographic Strategy: Market segment understanding, clear and consistent geographical

focus, and geographic investments

Criteria Not Evaluated

Marketing Strategy: This criterion was incorporated into the evaluation of sales strategy, as

the effectiveness of marketing is closely tied to how vendors position and sell their QMS

solutions. As a result, it was not evaluated as a stand-alone criterion.





Marketing Execution Low

Customer Experience High

Operations Medium

Evaluation Criteria Weighting

10/03/2026 23:34 Réimpression de Gartner

https://www.gartner.com/doc/reprints?id=1-2MR9ODQG&ct=260122&st=sb 26/34



Business Model: This criterion was excluded because variations in business models do not

significantly impact the core capabilities or value proposition of QMS solutions for most

customers in this market.

Table 2: Completeness of Vision Evaluation Criteria

Source: Gartner (January 2026)

Quadrant Descriptions

Leaders

Leaders provide mature, comprehensive quality management solutions that meet the

current demands of various industries, including regulated ones, and have demonstrated the

vision and innovation necessary to sustain their market position as quality and compliance

requirements evolve. Leaders are the vendors to watch for insight into how new QMS

offerings and best practices are likely to develop.

Market Understanding High

Marketing Strategy NotRated

Sales Strategy Low

Offering (Product) Strategy High

Business Model NotRated

Vertical/Industry Strategy Medium

Innovation High

Geographic Strategy Low

Evaluation Criteria Weighting

10/03/2026 23:34 Réimpression de Gartner

https://www.gartner.com/doc/reprints?id=1-2MR9ODQG&ct=260122&st=sb 27/34



Leaders typically have a large, satisfied customer base (relative to the size of the QMS

market) and enjoy high credibility among quality professionals. Their scale and financial

strength enable them to remain viable and continue investing in product development, even

in challenging economic conditions. Leaders generally address a wide range of QMS

requirements, supporting broad industry needs for compliance, risk management and

process improvement.

Challengers

Challengers have a strong Ability to Execute but may not have a plan that will maintain a

strong value proposition for new customers, especially as emerging technologies begin to

play a larger role in the quality management market. Although Challengers typically have

significant size and financial resources, they may lack strong vision, innovation or an overall

understanding of market needs. While Challengers may offer mature QMS solutions that are

well-established in traditional industries, these products can be approaching the end of their

innovation cycle. They may primarily serve a large, but gradually shrinking, segment of the

market.

As customer expectations evolve and regulatory requirements become more complex,

Challengers risk falling behind without a commitment to innovation and a deeper

understanding of shifting market needs. Challengers have the potential to become Leaders if

they invest in modernizing their QMS offerings and develop a more compelling vision for the

future. It is not uncommon for large vendors to move between the Challengers and Leaders

quadrants as their product strategies and the needs of the QMS market change over time.

Visionaries

Visionaries are vendors whose strategies align with Gartner’s perspective on the future

evolution of the industry; however, their ability to consistently deliver on that vision remains

less established. The limited number of Visionaries in the current QMS Magic Quadrant

highlights an active acquisition strategy among some vendors, where larger players

frequently acquire innovative companies before they can fully mature or disrupt the market.

Visionaries typically represent a higher-risk, higher-reward option for both vendors and

customers: they are often first to introduce new technologies, services or business models,

but may still be building out their financial resources, support infrastructure and distribution

channels. The future trajectory of Visionaries — whether they become Challengers, Leaders
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or acquisition targets — depends on market acceptance of their innovations and their ability

to forge partnerships that complement their strengths.

Niche Players

In the QMS market, Niche Players tend to excel within a specific segment, such as a

particular industry vertical, geographic region or specialized functionality. Their limited

ability to innovate or compete across the broader QMS landscape may stem from a

deliberate focus on these areas or challenges in adapting to evolving market expectations.

Some Niche Players may offer a reasonably comprehensive QMS solution, but often have

restricted implementation and support resources, and typically serve a smaller customer

base. Compared to vendors in other quadrants, Niche Players generally lack a strong,

forward-looking vision for their offerings.

For QMS buyers, evaluating Niche Players can be more complex than assessing Leaders or

Challengers. Some Niche Players may be well-positioned to grow or expand their

capabilities. However, others may struggle to execute and keep pace with the rapid

evolution of QMS requirements, such as integration with emerging technologies, global

compliance standards or advanced analytics. A Niche Player could be an ideal fit if your

organization’s needs align closely with its strengths; however, careful consideration of the

product roadmap, support capabilities and alignment with your future requirements is

essential when selecting a Niche Player.

Context

This Magic Quadrant provides a comparative analysis of leading QMS vendors, offering

actionable insights into each provider’s strengths and weaknesses. Use this resource as a

strategic guide to identify, compare, and shortlist vendors that best match your

organization’s specific requirements and long-term vision. As the market evolves with

increasing emphasis on immediate value, intuitive user experiences, robust compliance, and

advanced technologies, thorough vendor evaluation is more critical than ever.

Key considerations and recommended next steps for clients include:

Prioritize fit and flexibility. Start by mapping your organization’s workflows, regulatory

requirements, technology preferences and integration needs. Utilize Gartner’s RFP
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Market Overview

The QMS software market is at the forefront of digital transformation, enabling organizations

to move beyond traditional, paper-based processes to fully integrated digital platforms.

templates to structure and streamline this process (see Toolkit: RFP for Quality

Management System Software).

Scrutinize AI and automation claims. With heightened interest in AI, automation and

advanced analytics, it’s essential to schedule live demos, ask for specific examples of

features in use, and request metrics or case studies showing measurable improvements.

Confirm that these features are genuinely embedded and deliver measurable value,

reflecting the realities of today’s market. Request documentation and client references

showing integration and measurable outcomes (e.g., reduced manual tasks, improved

compliance rates). For guidance, refer to AI Use-Case Assessment for Supply Chain

Quality Management.

Verify integration strength. Effective quality management relies on seamless connectivity

with your existing enterprise systems. Request evidence of robust integration capabilities

with ERP, MES, CRM, PLM and other critical platforms to ensure comprehensive data

visibility and process alignment.

Leverage customer references. Strengthen your evaluation by seeking references from

current customers. Focus on real-world deployment scenarios and outcomes to validate

vendors’ capabilities and claims. Ask customer references for details on implementation,

integration challenges, time to value, ongoing support and quantifiable results.

Align QMS selection to strategic priorities. Ensure that your QMS software selection

process is closely aligned with your organization’s overarching strategic goals. Meet with

stakeholders to define top strategic priorities and use them as criteria to score vendors

during selection. Leverage Gartner’s guidance to structure your approach and maximize

business impact (see Take These 4 Steps in QMS Software Selection to Support

Strategic Objectives).

Review roadmaps and future direction. Request each vendor’s roadmap, compare

planned features to your future needs (both short term and long term), and exclude

vendors with plans that do not support your requirements. For a more specialized focus,

leverage Tool: Quality Management System Software Vendor Evaluation Template.
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Businesses are increasingly adopting advanced solutions to streamline quality management,

ensure regulatory compliance,and foster continuous improvement.

Market Size and Growth

The QMS software market is experiencing rapid growth. Gartner projects that the global

QMS software shortlist will surpass $10 billion in 2025, representing a 26% increase over

2024 (up from a 22% year-over-year growth rate between 2023 and 2024). This upward

trajectory highlights both rising demand for advanced quality management solutions and

the steadily improving capabilities of QMS solutions.

Vendor Trends

These include:

Cloud-native dominance. QMS software vendors are shifting toward cloud-native

architectures. SaaS deployments now account for approximately 85% of all

implementations, whereas on-premises solutions represent just 7% of the market, hosted

deployments comprise 4% and other deployment models make up the remaining 5%.

AI, automation and analytics innovation. Although most out-of-the-box QMS capabilities

remain relatively basic, vendors are aggressively investing in AI, automation and

advanced analytics to differentiate their platforms. The most impressive features available

today include AI-powered decision support for CAPA and audit management, predictive

risk assessment, and robust automation that streamline quality workflows. Looking ahead,

vendor roadmaps highlight the rapid expansion of conversational AI, self-service

advanced analytics and agentic AI designed to guide users through complex quality

processes and deliver deeper, predictive insights for proactive quality management.

Expanded integration capabilities. Vendors are enhancing their QMS platforms to

seamlessly connect with a wide array of enterprise systems, including ERP, MES, LIMS,

CRM, PLM, EHS, DMS, RIMS, HR and third-party applications, as well as advanced

technology platforms.

Strategic partnerships and acquisitions. Strategic technology partnerships and

acquisitions are increasingly common as vendors seek to expand their capabilities, enter

new verticals and consolidate their market position.
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Customer Expectations

These include:

Mature revenue structure. The revenue structure of vendors has stabilized, with an

average of 70% of revenue derived from the license and maintenance of proprietary

software, 18% from implementation and consulting, 9% from services, and 3% from other

sources.

Configurable, modular flexibility. Customers expect QMS platforms to offer extensive

configurability and modularity so they can tailor solutions to their unique industry

workflows and regulatory demands. Cloud-native, SaaS-based architectures have

become the preferred choice for customers, valued for their rapid deployment,

scalability, minimal operational disruption and faster time to value.

Advanced technology and automation. Organizations are seeking QMS platforms that

extend well beyond basic document management and CAPA workflows. Buyers now

expect comprehensive, end-to-end automation that streamlines quality processes,

minimizes manual intervention and accelerates issue resolution. Simultaneously, interest

in AI and advanced analytics is surging. Since most quality teams lack the in-house

expertise to develop these capabilities independently, customers are prioritizing solutions

that provide cutting-edge AI and analytics technologies out of the box.

Cloud-native dominance. Customers now expect QMS solutions to be delivered as cloud-

native, SaaS offerings, reflecting the market’s overwhelming shift toward these

architectures. Most organizations view on-premises or hosted deployments as

exceptions, anticipating that vendors will prioritize scalable, secure and easily updated

cloud-based platforms.

Intuitive user experience. Usability is a critical differentiator in the QMS market.

Customers prioritize platforms with intuitive interfaces and seamless mobile accessibility.

Frictionless navigation and robust self-service features are now expected, enabling users

at all levels to manage quality processes efficiently and effectively.

Conformité et préparation aux audits optimales. Face à la complexité croissante des

environnements réglementaires, les acheteurs exigent des plateformes de systèmes de

gestion de la qualité (SGQ) offrant des fonctionnalités robustes de conformité et de

préparation aux audits. La prise en charge des normes internationales telles que l'ISO, la
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Ce nouveau Magic Quadrant remplace le Guide du marché des logiciels de systèmes de

gestion de la qualité. Le Magic Quadrant propose une analyse comparative plus

rigoureuse, permettant aux organisations de prendre des décisions plus éclairées sur ce

marché dynamique.

Preuve

Définitions des critères d'évaluation

FDA et les BPF est essentielle, de même que des outils simplifiant le reporting

réglementaire et garantissant une préparation continue aux audits.

Intégration d'entreprise transparente. Une gestion de la qualité véritablement holistique

repose sur la capacité d'intégrer les plateformes de gestion de la qualité à un large

éventail de systèmes d'entreprise. Une connectivité sans faille et une visibilité des

données en temps réel à l'échelle de l'entreprise sont désormais des exigences

incontournables.
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