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CONNECTHINGS
MOBILE CONTACTLESS SOLUTION

Paris, London, Madrid
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BRIDGING THE PHYSICAL AND VIRTUAL WORLDS
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CONNECTHINGS - NFC SOLUTIONS

N°1
IN EUROPE

5 COUNTRIES
15 CITIES

25,000 NFC TAGS
DURABLY DISPLAYED GIVING ACCESS TO
CONTEXTUAL SERVICES & REAL-TIME

INFORMATION

! 7 ouT OF Top 10 CITIES IN FRANCE

& 3 ouT OF Top 6 CITIES IN SPAIN

2ND | ARGEST CITY IN GERMANY

REFERENCES
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French National
Rail Company
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BNP PARIBAS & Sautomder

BARCLAYS

LIVING LABS
GLOBAL
AWARD 2012

21 WORLDWIDE CITIES

LOOKING FOR INNOVATIVE

SOLUTIONS

700 COMPANIES INVOLVED

4 CITIES SELECTED

*CONNECTHINGS

.\ DERRY~LONDONDERRY b ¢ r&f%?é
/" UK City of Culture 2013 e 000

DERRY-LONDONDERRY (UK) RIO DE JANEIRO (BR)

e
HAFENCITY = ‘ C‘“”AL ITIDBILE
HAMBURG I (BN

HAMBURG (GER) BARCELONA (SP)

BARCELONA / BORDEAUX / CAEN / HAMBURG / LILLE / LONDONDERRY / MADRID / MALAGA /

MARSEILLE / Nice / PARIS / PooLE / Rio DE JANEIRO / STRASBOURG / TOURS / TOULOUSE



BN CASE STUDY - CITY OF STRASBOURG (FR)

success-Stories

CASE STUDY = CITY OF STRASBOURG
Launch of StrasPlus April 2012

Widest range of NFC-based information and

services. Multilingual.

ALL THE SERVICES
DEPLOYED BY
CONNECTHINGS ARE
BASED ON ADTAG™
PLATFORM




to know when
the next bus is commg
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StrasPlus

Live bus
information at your
bus stop
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@ 1,500 NFC TAGS/QR CODES

3 AREAS OF INFORMATION:
TRANSPORT
HERITAGE

\_

LAUNCH: APRIL 2012

NB OF CONNECTIONS SINCE MAY:
JUNE: +268%
JULY: +150%*

* Despite the summer holidays

10% THROUGH NFC
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CONNECTHINGS SUCCESS STORIES ‘12 - PARIS

MULTIMEDIA GUIDE

INTERACTIVE FUNCTIONALITIES

* Connecthings

END-OF-THE-TRACK GAME

*

PEER-TO-PEER VISIT SHARING

muséeduquaiBranly

PLAY THE INSTRUMENTS

For download from

Google Play

INTERACTIVE EXHIBITION SET UP BY

*CONNECTHINGS AT THE QUAI BRANLY

MUSEUM, PARIS:
“LE MUSEE EN MUSIQUE” 15T WEEK:

NFC-BASED VISIT AND MOBILE APP. 40,000 PAGES VIEWED




GAME

CONNECTHINGS SUCCESS STORIES ‘12 — SAMSUNG
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CHECK-IN GAME

SERVICE REQUESTED

IN-BETWEEN PAGE

oy
“\_ CHECK-IN  GAME
\\\ i
\. f\smssouae / ASSOCIATED TO THE
! NFC-BASED

! . x3.250 (. SERVICES

i \ 3 IMPLEMENTED ~ BY
/ L. *CONNECTHINGS IN
MARSEILLE°
\’\__'/\/ 3 MAJOR CITIES.

-

N\

RULE : 1 CHECK-IN / 157

71

¥

+230%

USERS

4
7

DURING 1 MONTH :

43,751 check’inso 15 PER 15’
or 1 PER MN 24/7
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ADTAG™ PLATFORM - A POWERFUL MANAGEMENT TOOL

Check’in,
coupons, eticket

r'g Instant pages on Other partners can_

specific tags manage a subset of
tags and contents

ADTAG g
PLATFORM £
AGREGATES

EXTERNAL DATA
SOURCES AND s

& P | Rachagern e
i) Eiwrev)

LOCAL CONTENT
TO DELIVER REAL
TIME CONTEXT
AWARE MOBILE The content is contextual T

SERVICES The link to other services is contextual T




ADTAG Platform

Tag, Content & Transaction Management




TAG, CONTENT & TRANSACTION MANAGEMENT PLATFORM

Tag management
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Content
Management

Transactions

SPECIAL OFFER



CLOUD BASED ARCHITECTURE

* Connecthings

External Data Sources & Services External Platforms
R 4 )
; ,(»'\rf Realtime Transport (,-‘;( Bike Sharing Realtime L.
w Schedules s’ Availability Remote Provisionning
R, Route Calculators g Social Networks Remote Management
&_“3 Data & Reporting
i Events Calendar L€ ;! Etc. Synchronization
_J N J
Web Services ‘ ‘ Web Services
Adtag™ Platform
o Context* Aware (", Information & Ads Adtag“" API
‘s’ Information Display -4 Campaigns
"(‘l‘\:f; External I?ata _ ’('l‘\:f: T|cket|n.g and 3 Locations / Tags Cont_ent /
“s Aggregation “#«+ Couponing Mobile Sites
-’('.'\15 Interactive % Mobile Rendering ;é Analytics é CRM / Transactions
st Maps -

* Location, Time,
Profile, Device

m 10 e Contate vl Biant of Cortests 10 smin
EEAQ) oo misomtens 11

TXIIrrx] B

Context Aware Mobile Service Web Based Administration Tool



LOCATION AND TAG MANAGEMENT

Create and import new locations
Bind NFC tags and QR codes to locations
Organize sets of locations

FADTAG

Home Access Point of interest Schedule cms Sta A My account

Click on a location on the map
or the list to update the
location

Add a location to cart to
create a set of locations

WMM.H!N
9. France

viere, 67100 Strasbourg,

Neudorf Graviére, 67100 Strasbourg,
France

Le Marais, 67800 Schitighen, France

Le Marais, 67800 Schitighem, France
1-13 Rue du Parc, 67000 Strasbourg,
France

1 Place de rEtole, 67100 Strasbourg,
France

) 000 O Q@

113 Rua du Pare A7T00N0 Strashaurn



LOCATION AND TIME AWARE MOBILE SERVICE

Bind locations to mobile sites and apps

Update content without modifying NFC tags

Schedule content to display at a specific date or time

FADTAG

Home Access Point of interest Schedule CMS

Access  Networks

Access
Properties
Name [11-138 - République - 5278 - REPLUB_0Z |
Link ||'nrtp:.-".-'stud|o.adtag.fr.-"adstudlo.-'stmspli - ‘ O—

Main account

Description ‘

My account

el

v

Localization

o —eme @ e : e - 48.58676745852983,7.75272399187088
c‘ —Satelllte - =
' le J?;:\e GH('F&\ %@q,arﬁ‘ m— Reépublique, 67000 Strasbourg, France
Sch 4 a [=] iLocation baged service...
r @ & Aug e . S R
E “-Ogijg, Palais o 1a R Yoy a
\ ' du i, . Bibliothéque Jes Vog,
- - Wl Nationale et Je
.- ai " universitawe
i a Fcques.
2
E ed‘ﬁm'” Sp{% §
e Cl Qua =
Smﬂqq% B 4 Eglise 5
o, Pafoisse Protestante (] ¥ g de Str:
" 8 aint-Pierre-le-Jeune % éc%’ﬂg I
- £ AT 5
% g 3 o L B8 &
% o yy Caféde o Hotel F
- 3 . - IOpéra Contac
- % %, £ /
@dg_ o Engees
T -
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Associated technologies

Lo

NFC
Id tag wihslujs365s

URL http:/itag strasplus. euw/wjhs0ujs365s

rulae 4 b i
fénnses cartogrsphigues ©2{ 12 Google - Conditiéns d'utilisation

Mobile site’s URL for a
location can be updated on
the platform

The URL encoded in the NFC
tag remains the same
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CONTENT MANAGEMENT

Content
Management

* Upload multimedia content
* Create mobile templates to display uploaded content
* Automatically adjust templates for every screen sizes

FADTAG

Home Access Point of interest Schedule Cms Statistics Administration My account

| Publish [T B
—

Edition zone of the page 1

Main account Log out

Drag and drop a content block
to create the page template

B Tabe
@ v

| @] calendar

1-12, July-August 1951)

/,’ J\\

Pages of the site Properties of the site route_matisse
route_matisse Tile
pagel Color of the text Background color
template
ON THE FRENCH RIVIFRA, .y
Blocks Algnement | Certered [«| Font [Anal [« RETRACINE X127355E'S FOOTSTEPS
= 2 B
[T Tent 1 — [Vence 20 '35'1 O
& Ficure e = === ~ - ﬂ
| J i : . k/ L O -
O vieo i Drag-etfock to this zone 1| Abou  Phologalery Findousbou  Bography
. i 1
||3£| Menu 9o = == = == = s mEm .- -m-m----- - >

Instant preview of the page for
a selected location
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ADS AND INFORMATION CAMPAIGNS

Create instant pages and banners
Target locations where the campaign will be displayed
Shedule campaigns at specific dates and time

CHECK-IN GAME

SERVICE REQUESTED
IN-BETWEEN PAGE

~ Content :
y Management



LOCATION AND PROFILE BASED DEALS

* Connecthings

AGATHA

|||||
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Add deals around targeted locations
Enroll new customers and invite loyal customers to revisit

Simplify coupon redemption with a simple validation tag

VALIDATION TAG AT
POINT OF SALE
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COUPON ACQUISITION

Transactions

* Connecthings

NFC tag & QR code

« Around me »

m A e e v brast s cortess 10 rin

CE Q) < omeramrs oo e
:

« Download»
coupon button

AGATHA
156%

o
AGATHA




COUPON REDEMPTION
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Coupon Validation NFC
Tag & QR Code
at Point Of Sale
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TRANSACTIONS & CRM

Transactions

E 100/0 Off I

Create location-based offers

Manage couponing and ticketing transactions

Track customer behavior and build up segmentation

FADTAG

Home Access Point of interest Schedule CcMs Statistics Offer CRM Administration My account
Man gccoynt Lbeou
Offer follow-up
Properties
Name Pa . .
List of all the transactions for
Transactions
a selected set of offers
140972012 18:48 Consumed Rx orvete Brasd BrazdanFruticeCream . X edric
14092012 18.42 Consumed jeybal class panema’s beo aiClass anemaBes es
14092012 17:41 Consumed s be
14092012 1650 Consumed
14092012 16:50 Consumed
14092012 16.49 Consumed
14092012 16:48 Consumed
14092012 1646 Vaidated
T2 100 Contumesd List of all the customers for a
14092012 16.45 Vakdated

Atsaser ' ' selected set of offers
10results /Page ~

Ab@connecthingshh 14092012 1434 14092012 14:34

14092012 14:17 140972012 14:17




ANALYTICS AND REPORTING

Analytics

* Build customized analytics dashboards
* Measure campaigns audience
* Track customers’ appetite for offers

FADTAG

Home Access Point of interest Schedule CMS Statistics Administration

Page viewed from 01082012 to today
800

800

400

00

- - - - - o
& " & F & F F & &

Division of the Width screen from 01082012 to today

9@

Add a chart to the customized
dashboard

Export analytics data to file




LAETITIA GAZEL ANTHOINE
CEO CONNECTHINGS

+33 (0)6 33 27 09 68
LGA@CONNECTHINGS.COM
WWW.CONNECTHINGS.COM



