
CONNECTHINGS  

MOBILE CONTACTLESS SOLUTION 
 

P a r i s ,  L o n d o n ,  M a d r i d  



B R I D G I N G  T H E  P H Y S I C A L  A N D  V I R T U A L  W O R L D S  

THE RIGHT INFO, IN THE RIGHT PLACE AT THE RIGHT TIME. 



B A R C E L O N A  /  B O R D E A U X  /  C A E N  /  H A M B U R G  /  L I L L E  /  L O N D O N D E R R Y  /  M A D R I D  /  M A L A G A  /  

M A R S E I L L E  /  N I C E  /  P A R I S  /  P O O L E  /  R I O  D E  J A N E I R O  /  S T R A S B O U R G  /  T O U R S  /  T O U L O U S E   

C O N N E C T H I N G S  -  N F C  S O L U T I O N S  



 

C A S E  S T U DY  –  C I T Y  O F  S T R A S B O U R G   

L a u n c h  o f   S t r a s P l u s  A p r i l  2 0 1 2  
W i d e s t  r a n g e  o f  N F C - b a s e d  i n f o r m a t i o n  a n d  
s e r v i c e s .  M u l t i l i n g u a l .  
 

C A S E  S T U D Y  -  C I T Y  O F  S T R A S B O U R G  ( F R )  
 

A L L  T H E  S E RV I C E S  

D E P L OY E D  B Y  

C O N N E C T H I N G S  A R E  

B A S E D  O N  A D TA G ™  
P L AT F O R M  

 

 



there is a better solution  
to know when 

 the next bus is coming  

Live bus 
information at your 
bus stop 



RULE : 1 CHECK-IN / 15’ 

10% THROUGH NFC 

 

 

 

 

 

1,500 NFC TAGS/QR CODES 

3 AREAS OF INFORMATION: 

TRANSPORT 

HERITAGE 

LOCAL EVENTS 

NB OF CONNECTIONS SINCE MAY: 

JUNE: +268% 

JULY:  +150%* 
* Despite the summer holidays  

LAUNCH: APRIL 2012 



C O N N E C T H I N G S  S U C C E S S  S TO R I E S  ‘ 1 2  –  PA R I S  

1. MULTIMEDIA GUIDE 

2. INTERACTIVE FUNCTIONALITIES 

3. END-OF-THE-TRACK GAME 

4. PEER-TO-PEER VISIT SHARING  

5. PLAY THE INSTRUMENTS 

 

1ST WEEK:  
40,000 PAGES VIEWED 

INTERACTIVE EXHIBITION SET UP BY 

*CONNECTHINGS AT THE QUAI BRANLY 

MUSEUM, PARIS: 

“LE MUSÉE EN MUSIQUE” 

NFC-BASED VISIT AND  MOBILE APP. 



 

 

 

 

 

RULE : 1 CHECK-IN / 15’ 

DURING 1 MONTH : 
 

43,751 CHECK’IN SO 15 PER 15’ 
 

OR 1 PER MN 24/7 

CHECK-IN GAME 

ASSOCIATED TO THE 

NFC-BASED 

SERVICES 

IMPLEMENTED BY 

*CONNECTHINGS IN 

3 MAJOR CITIES. 

C O N N E C T H I N G S  S U C C E S S  S TO R I E S  ‘ 1 2  –  S A M S U N G  
G A M E  



The content is contextual 
The link to other services is contextual 

Check’in, 
coupons, eticket 

Instant pages on 
specific tags 

Other partners can 
manage a subset of 
tags and contents 

A D TA G ™  P L AT F O R M  -  A  P O W E R F U L  M A N A G E M E N T  T O O L  

 

A D TAG  

P L AT F O R M  

AG R E G AT E S  

E X T E R N A L   DATA  

S O U R C E S  A N D  

L O C A L  C O N T E N T  

TO  D E L I V E R  R E A L  

T I M E  C O N T E X T  

AWA R E  M O B I L E  

S E RV I C E S  



ADTAG Platform 

Tag, Content & Transaction Management 



TA G ,  C O N T E N T  &  T R A N S A C T I O N  M A N A G E M E N T  P L A T F O R M  



External Data Sources & Services 

Adtag™  Platform 

Realtime Transport 
Schedules 

Bike Sharing Realtime 
Availability 

Route Calculators 

Events Calendar 

Social Networks 
Data 

Content / 
Mobile Sites 

Locations / Tags 

Analytics CRM / Transactions 

External Data 
Aggregation 

Interactive 
Maps 

Information & Ads 
Campaigns 

Ticketing and 
Couponing 

Context* Aware 
Information Display 

Mobile Rendering 

External Platforms 

Context Aware Mobile Service Web Based Administration Tool  

Adtag™  API 

 
Remote Provisionning 

 
Remote Management 

& Reporting 
 

Synchronization 
 

Etc. 

Web Services Web Services 

* Location, Time, 
Profile, Device 

C L O U D  B A S E D  A R C H I T E C T U R E  



L O C AT I O N  A N D  TA G  M A N A G E M E N T  

• Create and import new locations 

• Bind NFC tags and QR codes to locations 

• Organize sets of locations 

 

Click on a location on the map 
or the list  to update the 
location 

Add a location to cart to  
create a set of locations 



L O C AT I O N  A N D  T I M E  A W A R E  M O B I L E  S E R V I C E  

• Bind locations to mobile sites and apps 

• Update content without modifying NFC tags 

• Schedule content to display at a specific date or time 

 

Mobile site’s URL for  a 
location can be updated on 
the platform 

The URL encoded in the NFC 
tag remains the same 



C O N T E N T  M A N A G E M E N T  

• Upload multimedia content 

• Create mobile templates to display uploaded content 

• Automatically adjust templates for every screen sizes  

 

Drag and drop a content block 
to create the  page template 

Instant preview of the page for 
a selected location 



A D S  A N D  I N F O R M AT I O N  C A M PA I G N S  

• Create instant pages and banners 

• Target locations where the campaign will be displayed 

• Shedule campaigns at specific dates and time 



L O C AT I O N  A N D  P R O F I L E  B A S E D  D E A L S  

• Add deals around targeted locations 

• Enroll new customers and invite loyal customers to revisit 

• Simplify coupon redemption with a simple validation tag 

VALIDATION TAG AT 

POINT OF SALE 



C O U P O N  A C Q U I S I T I O N  

 « Around me » 

button 

Downlo

ad 

 « Download» 

coupon button 

NFC tag & QR code 



C O U P O N  R E D E M P T I O N  

 Coupon Validation NFC 

Tag & QR Code 

at Point Of Sale 



T R A N S A C T I O N S  &  C R M  

• Create location-based offers 

• Manage couponing and ticketing transactions 

• Track customer behavior and build up segmentation 

List of all the transactions for  
a selected set of offers 

List of all the customers for  a 
selected set of offers 



A N A LY T I C S  A N D  R E P O R T I N G  

• Build customized analytics dashboards 

• Measure campaigns audience 

• Track customers’ appetite for offers 

Add a chart to the customized 
dashboard 

Export  analytics data to file 



LAETITIA GAZEL ANTHOINE 

CEO CONNECTHINGS 

 

+33 (0)6 33 27 09 68 

LGA@CONNECTHINGS.COM 

WWW.CONNECTHINGS.COM 

 

 


